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CENTRAL STORAGE
SOLUTION

The DI Central Storage solution lets you store call records from
any DI digital voice recorder on a network server database,
providing another access point to critical data and reliable
back-up. Easy to configure, it provides many archiving options.

It is compatible with various SQL database types such as My SELECTIVE ARCHIVING AND PURGING
SQL, Microsoft SQL, PostgreSQL, Oracle and IBM, providing Sometimes, you will only need to transfer certain call records
flexibility, high reliability and fast performance. This plug-in to a Central Storage server. Users or administrators might
comes standard with DI Reliant Il and DI Voice Vault Il want to archive recorder calls occurring during a specific
recorders. time frame, by call data such as CLID, DTMF, etc., or by
channel. The Selective Archiving function provides you with
ARCHIVING CONFIGURATION AND SCHEDULER the flexibility to configure as a customer service program or
Simple to set-up and configure - just input your server IP a public safety event dictate. Additionally, call records might
address, configure the SQL database type, connect to a need to be purged. You can configure the “Retention Period”
network server, and you are ready to archive. If your IT and its schedule, and all recorders beyond that period will be
department wants the flexibility to manage traffic, archiving purged.

can be set up on a scheduled basis (e.g. daily, weekly, etc).

Ml DI Central Storage Interface X Bl DI Central Storage Interface
Central Storage Sefup Archiving Configuration Archive Status

Setup | Archiving Scheduler | Users |

|/| Enable Central Storage archiving

Selective Archiving | Database Restore | Retention Period |

Start Date & Time | String Designator | Channels |

Server Settings
Central Storage Server IP Address 10.153.30.106 i || Enable selective archiving by data column & string designator
Central Storage Nebwork Status Orline Salect data column to archive: Enter a string designator:
Server Database Type MySQL ~| 858-292-27207
Recorder Machine ID di_user_demo
Centrel Storage Connection Status Comnacted Connect |

e | Start Selective Archiving |

Archiving scheduled to start on 11/25/2000 at 14:43:48. Archiving scheduled to start on 11/25/2009 at 14:43:48.

M DI Central Storage Interface =] L M D] Central Storage Interface
Cenitral Storage Setup Archiving Configuration Archive Status
Setup | Archiving Scheduler | Users |

Selective Archiving | Database Restore | Retention Pericd |

Schedule Archiving

Select the time and day you want to start archiving.

Start time: 14 : 43 : 48

Start date: \Wednesday, November 25, 2008 | |
<« December = | 2003 B

o
SunMonTueWedThuFriat Shatis e
12345

67 89 W1112

= 131415 16 17 18 19 Enable purging |

0212223242526
Archiving scheduled to start on 11/25/2009 at 14:43:48. 27 2320 30 31 Archiving scheduled to start on 11/25/2009 at 14:43:48.
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CENTRAL STORAGE SOLUTION

SYSTEM STATUS

This allows you to quickly verify your system configuration.
You can also easily view the first and last records transferred,
as well as the total number of records transferred.

EVENT LOGS

Event logs help you retain set-up changes and activity
through the Central Storage Solution. This provides a history
for troubleshooting, should a problem or network
interruption occur. These logs are also stored within the
complete recorder.

DI Central Storage Interface

Central Storage Setup Archiving C:

12/14/2009 2:25:45 PM - Trying to find if SQL table {ortesti?_records or _audio) exists
12/14/2009 2:25:45 PM - Trying to verify SQL database {oztest12_records and _audio)
12/14/2009 2:25:45 PM - Mo transfer started because no transfer mode was selected
12/14/2009 2:25:01 PM - Trying to find if SQL table (oztest12_records or _audic) axists
12/14/2009 2:28:01 PM - Trying to verify SQL database {oztest12_records and _audio)
12/14/2009 2:29:01 PM - Trying to find last file number and index from SQL datsbase
12/14{2009 2:25:01 PM - Transfer will stzrt from file number=75 and index=17275
12/15/2009 9:16:11 AM - Trying to find if SQL table (oztest12_records or _audio) exists
12/15/2009 9:16:11 AM - Purging SQL database (oztesti2_records and _audio)
12/16/2009 5:08:32 AM - Trying to find if SQL table (oztest12_records or _audio) exists
12/16/2009 5:08:32 AM - Trying to verify SQL database {cztest12_records and _audic)
12/16/2009 5:08:32 AM - Trying to find last file number and index from SQL database
12§16/2009 5:08:32 AM - Transfer will start from file number=77 and index=9166
12/16{2009 5:15:47 AM - Trying to find if SQL table (oztest12_records or _audio) sxists
12/16/2009 9:15:47 &M - Purging SQL database (oztesti2_records and _zudio)
12/16/2009 10:25:13 AM - Trying to find if SQL table (cztest12_records or _sudic) exists
12/16/2009 10:25:13 &AM - Trying to verify SQL catabase {cztesti2_records and _aucic)
|12/16/2009 10:25:13 AM - Trying to find last fila number and index from SQL database

("] Shutdown C5 Interface

Archiving to Central Server database has stopped.

PLAYBACK

The DI Central Storage Solution also includes a free, web
based version of Courier Playback. This simple, but powerful
tool, allows the authorized user, based upon privileges at the
recorder, to search and playback retrieved calls.
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CENTRAL STORAGE UTILITY
REQUIREMENTS

Recorder: DI Reliant Il Version 7.0

Operating System: Windows Server 2003/2008, 32 bit
edition

Databases: Microsoft SQL 2000, 2003, 2008, MySQL 5.1
Processor: P4 Core 2 Duo, Xenon recommended

RAM: 2GB, 4GB recommended

For playback: I1S 6.0, 7.0

Dynamic Instruments can provide you with a fully
configured server if required. Please contact us for more
details.

COMPLETE RECORDING SOLUTIONS

Enhanced Courier - Remote client: administration,
supervision, search and retrieval application.

ReBOUND - Instant recall software: allows quick and easy
retrieval of the latest communications from contact center
agent positions.

DI-ROD - “Record On Demand”: selective recording solution
for agent, supervisor and manager lines.

DI InSight - Performance evaluation: quality evaluation and
performance improvement application designed to
automate assessments.

NetFLARE - System health monitoring: remote system status
and alarm notification.
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Visit us on the Web @ www.aatcomm.com
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